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Who do I contact? 
 

Education Issues: 

Headteacher   

Louise Craig 

Tel 0116 2413444  Fax 0116 2417889 
Email:admin@scraptoftvalley.leicester.sch.uk 

Website:www.scraptoftvalley.leicester.sch.uk 

Our website contains lots of useful information about 

our school and has links to other useful sites 
 

Health Issues: 

School Nurse   

Dawn Batson 

Netherhall Children’s 

Centre 

Tel 0116 292 4540 
 

 

 

Learning Mentor: 

Mark Paton  

Tel 0116 2413444 

Attendance: EWO  
(Education Welfare Officer) 

Dawn Chapman 

Tel 0116 241 3371 

Psychology Service: 

Collegiate House  

Tel 0116 221 1200 

Speech and Language: 

Speech and Language Therapist  

Tel 0116 295 4670 

Child Safe Guarding 

/Protection: 

Tel 0116 2413444   

Social Services  

Duty and Assessment  

Tel 0116 4541004 
 

Special Educational Needs: 

SENCO (Special Educational Needs 

Co-ordinator)  Chloe Ledger 

School Office Tel 0116 2413444 

 

                                                             
Breakfast Club: Breakfast Club Co-ordinators 

School Office Tel 0116 2413444 
Keri Garratt, Mark Paton, Karen Spowart, Jodie Browne, Cheryl Tebbutt and Jade Podgers 

 

  

Tea Time Club:  

Time Club Co-ordinators 

School Office Tel 0116 2413444 
Karen Spowart and Lorraine Chapman 

 
 

School Clubs:  

Teachers or  

School Office  

Tel 0116 2413444  

 
www.gov.uk 

 
 

Leicester City Council  

School Admissions 

Tel 0116 4541009 option 1 
Email:  

admissions-online@leicester.gov.uk 

A website set up by the government that lists 

external services and other useful information 

 

Housing Issues: 

Star Family 

Support Partners 

Tel  

0116 299 5615 
 

Netherhall Children’s Centre 

Cluster Manager: Chris Lang 

Tel 0116 292 4540 
Please contact the Children’s Centre next door to our 

school for lots of information for parents/carers and 

children 



 

Rainbows, Brownies and 

Guides:  

Midlands Office:  

01530 412703 
 

 

Beavers, Cubs, Scouts and 

Explorers:  

Tel 0845 300 1818 (local rate) or 

020 8433 7100 

Email: info.centre@scouts.org.uk  
 

 
 

Community Police: 

Sgt Merrall, PC Smith-Lester, PC Venables, PCSO Dunmore, 

PSCO Messiah, PSCO Long and PSCO Sword 

Hamilton Police Station 

Tel 0116 2222222 

Family Information Directory:  

Tel 0116 4541100 

Email: family@leicester.gov.uk 

Website: families.leicester.gov.uk 

  

 

Useful Help lines: 

 

 Childline: Tel 0800 1111 
 24 hours a day, every day. Free confidential helpline for children and young people in danger or distress. 

 

National Drugs Helpline: Tel 0800 776600 / FRANK: 0300 1236600 
Free and confidential advice about any drugs issue whether information or counselling. 

 

NHS Smoking Helpline: Tel 0800 1690169 
Lines open Monday to Friday: 9.00am - 8.00pm,  

               Saturday & Sunday: 11.00 am – 5.00 pm 

 

Domestic Violence Integrated Response Project: Tel 0116 2550004 
A confidential helpline for adults staffed by female workers and volunteers to provide support and information. 
 

Leicestershire Alcohol Advice Centre: Tel 0116 2229545 / 0800 9178282 
Information Advice and Counselling for anyone concerned about their own or someone else’s drinking. 

 

Parentline Plus:  
A helpline for parents who are feeling stressed, pressured 

or uncertain about what to do next. 

TEXT SOMEONE 
Along with reporting incidents of bullying in person, you will now be able to report incidents of bullying via  

the internet by visiting www.textsomeone.com or texting 07781474660 quoting the school ID no. 20952 

 

If you have not found the contact you need please contact the School Office  

and we will do our best to help. 
 

http://www.textsomeone.com/

